Graphic Designer & lllustrator

Currently proficient in designing
and creating logos, illustrations,
publications, Ul/UX design, video
editing, printmaking, branding
materials, and web design.

Education

James Madison University
2019-2023

Harrisonburg, VA
BFA Degree - Graphic Design

Kecoughtan High School
2015-2019

Hampton, VA
Advanced Diploma

Skills

Photoshop Canva
InDesign Premiere
lllustrator  After Effects
Adobe XD Figma
HTML/CSS  Drawing
Webflow Painting

Excel Relief/Intaglio

Q (757) 386-5594

9 heatherbanksdesign@gmail.com

heatherbanksdesign.com

Experience

September 2025 - Current
Graphic Design Intern February 2025 - August 2025
IPConfigure, Norfolk, VA
Responsible for designing graphics for Linkedin,
developing custom designs for trade show booths,
packaging merchandise, and creating datasheets,
documents, and mockups for external or internal use.

November 2023 - February 2024
Data Friendly Space, Remote Position
Responsible for creating a design system, organizing
necessary digital assets, participating in weekly team
meetings, and collaborating on the redesign of the
current website.

August 2023 - November 2023
Sly Clyde Ciderworks, Williamsburg, VA
Responsible for preparing alcoholic/nonalcoholic
drinks and serving food to customers, provide a safe
and friendly space, and maintain order and cleanliness
at the establishment.

July 2021 - March 2023
Krispy Kreme, Harrisonburg, VA
Consisted of overseeing transactions, preparing
food & drinks, maintaining a healthy work environment,
training & assisting others, and efficiently multitask.



" DATA
. FRIENDLY
=) SPACE

February 6th, 2024

To whom it may concern

Data Friendly Space (DFS) is a 501(c)(3) global non-profit organization with guiding
principles to improve information management and analysis capacity, tools, and
processes in the humanitarian and development community to enable better informed
and more targeted assistance. Since our first project in 2018, we have continued to
increase not only our capacity but also the capacity of our partners to make a lasting
impact.

This letter confirms that Heather Banks served as a dedicated UI/UX Intern at DFS for
3 months starting from November 1st, 2023 to January 31st, 2024. Throughout her
tenure with us, Heather displayed commendable dedication, creativity, and
professionalism in her role.

Heather actively contributed to our website redesign project, bringing fresh perspectives
and innovative ideas to the table. Her insights and efforts played a significant role in
enhancing the overall user experience of our platform. She exhibited strong teamwork
and communication skills, collaborating effectively with cross-functional teams to
achieve project objectives. Her proactive approach, coupled with her willingness to learn
and adapt, greatly contributed to the success of our initiatives.

We would like to express our appreciation for Heather's valuable contributions during
her internship at DFS. We do not doubt that she will continue to excel in her future
endeavors, and we wish her the very best in her professional journey.

If you have any further questions or require additional information, please do not
hesitate to contact us.

Sincerely,

Shweta Khatri
shweta@datafriendlyspace.org|+447818468777
HR and Community Manager|Data Friendly Space



